
r{n.I. To:u KoAerc
cnyxr{TeJrr{re s O6u[ucra

MOPAJIHO.B TI{TIEH KOAEKC
HA

CJryXI{TEJII4TE B OBrrI}IHA EOPOBAH

Lrana rrbpBa
OEIIIU TIOJIOXEHI4g

OnpeAen, eTI4TIHUTe npaBllna 3a [OBeAeHbe HA

a.{Mr4Hrrcrpaqux-Eoponan h vua 3a uen Aa cbxpaHr4
o6rqecrneuoro loBepr,re B TexHr{s Mopan u npo$ecuoHaJrrr3bM r4 Aa noBr{rxr4
lpecTz xa Ha MecTHaTa BJIaCT.

9n.2. lefiuocrra Ha cnyxr,rrenr.rre s O6urHcKa a.qMlrHwcrpauux-Eoponn
ce ocb[IecTBqBa IIpI4 Crra3BaHe npI4HUr4[IITe Ha 3aKOHHOCT, JIOTJIHOCT,
r{ecrHocr, 6esupucrpacrHocr, rroJrrrrrrqecKa HeyrpanHocr, orroBopHocr r,r

OTI{CTHOCT.

Yr.3. CnyNrareJrflr rr3rrbJrH{Ba cnyxe6Hr,rre cr4 3aAbJrxeHrzf, [prl crporo
cna3BaHe 3aKoHoAareJrcrBoro Ha Peny6nura Elnrapu.a, Ycrpoficrneuzx
lpaBr{nHr.rK Ha o6rquucrara aAMr,rHr{cTpaur4lr
HopMarr4BHt4 aKToBe ua O6uluua Eoporan.

r.1 ApyfzTe B:bTperrrHr,r

ftaea BTopa
B3AI4MOOTHO[IEHr4fl C f PAX(AAHUTE

r{:r.4. CnyNr4rer.f,T s O6uuHa Eoponau r{3[brH.f,Ba 3a.qbnxeHurra crr
6esnpucrpacrHo r4 HenpeAy6egeno, Karo cb3AaBa ycnoBr{, 3a
paBHonocTaBeHocT Ha pa3fnexAaHlrTe cnyqau 14. nvt\a u \paB]d Bcr,rqKo
Bb3MoxHo, sa.(a 6r,qe o6clyxnanero .qocrtrrHo 3a BceKr{. Tofi e AllxeH Aa ce
[polr3Hac.f, no r4cKaHr{.f,Ta Ha rpaxAaHr4Te B 3aKOHOyCTaHOBeHUTe CpOKOBe r{ Aa
r4M flpeAocraB-rr uf,nara uu0opuaqur c orneA 3arr_Irrrara Ha rexHr{Te Jrr{qHr4

npaBa r{ r,rHTepecr4 IIprI cna3BaHe r43HcKBaHr4sra Ha 3arona 3a 3arqr4Ta Ha
x,racu$uqrzpaHara uHSopMaur4q r.r 3axoHa 3a 3arur4Ta Ha JrrrarHr4Te AaHH:a.

Yt.5. lllCrlyxr.rreJrrr orroBapf, Ha rrocraBeHlrre Bbflpocu clo6pa^ano
Qyuxquure, Kor4To r,r3rrbJrH.flBa, Karo npu ueo6xoAr.rMocr HacoqBa rpaxAaHr{Te
KbM APYT C.IYXI{TCJI, TIPIJTCXABAIII CbOTBCTHATA KOMICTCHTHOCT.

l2l Cryxwrenxr zu$opMr4pa rpaxAaHrrre orHocHo Br,3MoxHocrr{Te 3a
o6xansaue B cnyrrau Ha ronycHarrr aAMrrHrrcrparr,rBHr{ HapyrxeHr.rfi rrJrlr orK€t3
3a I,I3BbpIxBaHe Ha aAMI,IHLICTpaTITBHa ycnym.

V1.6. CnyNureJrrr e AJrtxeH Aa ona3Ba AaHHr{Te r4 JrrrqHara un$opuaqux
Ha rpaxAaHr.rTe, cTaH€ur[ My rr3BecTHr{ ilpu vnv no IIoBoA r{3IIbJIHeHr,reTO Ha
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cnyxe6Hr.rre My 3aAbnxeHr.rr. Tofi HqMa lpaBo .qa 3noyrrorpe6rBa c re3H
.uaHHr.r .qoprr H cneA HarycKaHe Ha O6uuncrara aAMr{Hr.rcrpaur4{.

fnaaa rpera
TIPOOE CI,IOHAJIHO TIOBEAEHII E

Htr.7. CtyxwreJr.sr B O6ruusa Eoponau [oAroMara Kuera na O6qrrnara
KaTO eAHOJrr{qeH OpraH Ha I,I3nbJrHLlTeJIHaTa BJIaCT, C BIICOK UpOQeCUOUa..,rrarsu,
6esnpucrpacrHocr r.r aKrHBHocr npn paspa6orBaHero r,r [poBexAaHero Ha
o6qnHcxara [oJIIrrI,IKa, npl4 I,I3rIbnHeHlre Ha B3erI,ITe peueHl{r, KaKTo I,r ttpll
ocbrrlecTBf,BaHe Ha [paBoMoIIIEf,Ta CH.

h.8./l/ flpu u:uuueHr4e Ha clyxe6uure cr{ 3aAbJrxeHur o6rquncruxr
cJryxr,rTen cneABa [oBeAeHr,re, KoeTo cb3.uaBa yBepeHocT y pbKoBo.qcTBoTo Ha
O6ulunara, qe Morar,qa My ce AoBeprBar t Aa pa3qrrrar Ha Hero.

l2l Cr,yx:zre.lsr r,r3[brHrBa 3aAbnxeHvflTa cv qecrHo, Karo He Aorrycra
Jrr{rrHr{Te [oJrHTr,rqecKr,r flptrcTpacTufl Aa My BltvsflT.

/3/ Koraro [paBr.r rpelnoxeHr.r, [peA pbKoBoAr.rrenr.rre cu s O6qlucKara
aAMr.rHr.rcTpauur, cJryxr,rTen.,rT npe.qocTaB{ urJraTa r,rn$oprr.raqua, oTHacfllrla ce
AO B3eMaHe Ha KOHKpeTHOTO pe[IeHLIe.

qn.g. lll Clyxurelxr e AJrbxeH Aa cna3Ba clyNe6Hara irepapxue u
CTpI,IKTHO Aa LI3II6JIH_f,Ba aKTOBeTe LI 3aIIOBeAr.tTe Ha CBOITTe pbKOBOAr.rTenLI OT

O6ruu ncrara aAM r.rHr.rcrparlur.
l2l CryxureJrrr He e AJrbxeH Aa r.r3nbnHlr 3arroBeA, r,r3AaAeHa rro

ycTaHoBeHIr[ peA, KoraTo T, cbAspxa orreBr,rAHo 3a Hefo [paBoHapyrxeHr{e.
l3l Ctyxnrenrr Moxe Aa nor4cKa rrr{cMeHo [orBbpxAeHr.re Ha ycrHa

3arroBeA, KoraTo T, cbAbpxa oqeB[AHo 3a Hefo npaBoHapyrxeHr{e.
/4/ Ctyxtre.rrqr He e AJrbxeH Aa r.r3n6JrHr,r 3a[oBe.{, Koraro rs. 3acflia

HeroBHTe rrpaBa, rrpaBaTa Ha HeroBaTa cb[pyra r{Jrr,r cbrrpyf, poAHr{Hr{ [o [paBa
rntlavte. 6e: orpaHuueHr.re, no crpe6peua nuHytfl Ao qerBbpra creleH r.r [o
cBarcrBo Ao Bropa crerreH. B rosu cnyuafi rofi e .4JrbxeH Aa yBeAoMr,r
nega6aeHo B nHcMeH Br.rA Knrera ua O6rurana Eoponau u pbKoBo.{HreJUr or
KOfOTO e IIOnyqUI 3a[OBe.{Ta.

H:t.10./11 Clyxurelm e AnbxeH Aa rocraBq [peA csos pa6oro4aren
orKpr,rro r4 qecrHo npo6lenaure, c Korrro ce c6nrcrsa B [poueca ua pa6ora.

/21 Crryxurensr nporr.rBoAeficrBa Ha Kopy[quoHHr.rre flposBr.r a ApyrLr
HelpaBoMepHn .uefi crsu-s n O6uruuc rara aAMr,rHr.rcr pa\ue,.

/3/ ClyNure-nxr He AorrycKa Aa 6ul" rrocraBeH BbB Qnuaucona
3aBr,rcr{Mocr vnu lpyta o6nrp:anocr or BbHrrrHr,r nvr\av opraHrr3aurr[, KaKTo r,r



Aa r{cKa r,r [prreMa noAapbrlr,r, ycnyfr.r, [apr{, o6nafu vilil Apytt4 [oJI3I,I, KoI,ITo

Morar Aa [oBJrr,rrrT Ha lr3rrbJrHeHlreTo Ha cnyxe6Hrrre My 3a.46nxeHvI[, Ha

HeroBr{Te perueHr{r vutv Aa HapyllaT
onpeleneHl, Bbrrpoclr.

[pooecuoHanHr.rf, My noAxoA no

l4l Clyxure.rtsr He Moxe Aa rrpr{eMa rroAapbuu v:rur o6taru, Kolrro Morar

la 6r4ar Bb3[pr{err{ Karo HarpaAa 3a I,I3BbpIxBaHe Ha pa6ora, KoflTo BJrI{3a B

crryxe6nnre My 3aAbJrxeHr,rr.
r{n. I l. Clyxurerxr He rpx6na la v3pa3flBa JII,IqHI,I MHeHLI.f, rlo HaIII,IH,

roilro rraoxe Aa 6rAe rt.rrKyBaH raro oSnquzIJIHa rro3lrqkrr, Ha O6unna
cnyxr,rTent ce AolycKar caMo cne.4 cbrJlacyBaHe

crryNe6uure cr,r 3aAbJlxeHltfl, cJlyxlrreJltr
raro Ao6rp crorraHl{H I{ rlo HI,IKaKIB [oBo.[

He ro rr3rroJr3Ba 3a Jrr.rrrHr{ HyxAt4. Tofi e AnrxeH cBoeBpeMeHHo Aa uH0opur.rpa
[perr,r, crr pbKoBo.{uren B crytraure na sary6a unu rloBpexAaHero My.

r{n.13. CryNnrerrr e AnbxeH Aa crI€BBa ycraHoBeHoro pa6orno BpeMe

3a I,I3[bJrHeHr,re Ha Bb3JIOXeH[ITe My 3aAaqu.
qn.l4. lllCtryxurerrr He Moxe Aa yqacrBa npr roAroroBKara H

B3eMaHero Ha peueHnr, Kotaro roit uttu cBbp3aHI,I c Hero JII{ua rro cMlrcSna Ha

$ I or AorbnHlrreJlHara pa:nopeg6a ua 3!C ca 3al'IHrepecyBaHr or
c:boTBeTHoTo peureHl{e vIILl KOIaTO IdMa ClbC 3aIrHTepeCyBaHI4Te JII{Ua

oTHOIrIeHI,Ir, [OpaXAaUII4 OCHOBaTeJIHI4 CbMHeHHt B

6e:npncrpacrHocr.
l2l ClyxureJl-sr He Moxe .{a I,I3rIoJI3Ba crryxe6noro cL noJloxeHl4e 3a

ocbrrlecrBrBaHe Ha cBoI{ JITIqHI{ u sa celteilcrBoro cI{ IrHTepecI4.

13/ CtyxureJlrr He y.lacrBa B KaKBI,ITo v Aa ca cAeJIKI'I, HecbBMecrIaMI'I c

HeroBara AJIbxHocr, Qynrurr Ir 3aAbJIxeHIrf,.

llana rrerBbpra
B3AIIMOOTHOTIIEHI'Ifl C KOJIEI }ITE

Hr.15./1/ CryNurerxr ce orHac.f, KbM KoJlerlrre cv c yBaxeHI'Ie,

KOpeKTHO Ir JrOrJrHO, KarO He AOTIyCKa [OBeAeHI,Ie, KOerO Aa HaKspHqBa

Jrr,rrrHoro u npoSecuouanHaro urrr 4ocrofi ncrno.
l2l Csryxureiulr yBaxaBa MHeHLIero Ha KoJIerI,Ire cv 14 ce cto6pa:ana c

npaBoro r.rM Ha JII,IqeH xI,IBor. flpoaoraa roroBHocr :a crAeficrs[e [pu

Eoponau. MeArfiura LI3IBLI Ha cny)
c KMera na o6ullrHara.

qn.12. flpu u:urrHeHue Ha

orra3Ba [oBepeHoTo My I,IMyuIecTBo

HeroBaTa

r{3rrbJrHeH}re na cryNe6nnre 3aAbJIxeHIrf, .



l3l Crc cBoero rrarrHo floBeAenr.re lr qyBcrBo 3a orroBopHocr cJryxureJrflT
rpx6aa Aa AaBa npr4Mep Ha KoJrerr4re cr.r, a cnyxrrreJrr.rre Ha pbKoBoAHH

.uJIbxHocTIr -I,I [o oTHoIueHI{e Ha rIoAqI,IHeH}rTe cI{.
/4/ Koraro B63Hr,rKHzur[ lporr,rBopeqr{, Mex.{y KoJrer[ He Morar Aa 6bAar

pBperrreHr,r oT caMr,rTe Tflx, Te TbpcqT cbAeficTBrre oT HenocpeAcTBeHH, cI,I

pbKoBoAr,ITen.

fflaea nera
JII,ITIHO TIOBEAEHI{E

I{il6.lll flp, u3nEJIHeHue ua cryxe6nlrre cv 3aAbJIxeHI,L V B

o6uecreeHr,rq ctz xuBor cnyx[Tenrr cJre.uBa noBeAeHlze, Koero He ypoHBa

rrpecrr.rxa na o6uluua EopoaaH.

12/ Cryxurenrr ce crpeMrr la uslxrsa c [oBeAeHuero cn roHSII'IKTHI{
cl,ITyarllIlr, a [pI{ B63HI{KBaHeTO I'IM UeJIH Aa rI{ [peyCTaHOBI{,

l3l CtryxvreJrrr cra3Ba 6raronpraluque L AeJIoBLI BI{.u B o6leruloro cu,

cborBercrBalul,I Ha cryxe6noro My IIoJIoxeHI,Ie.
qn.l7. Cnyxurelt r He Moxe Aa yqacrBa B npo{BI'I, HaKbpH.rIBauIlI

rrpecrlrxa sa O6uruHcra a.qMllHl{crpauus- EoposaH.
tln.l8. Cnyxlrrelxr He Moxe Aa ylpaxHssa AefiHocru, flocoqeHll B

3AKOHO.UATCNCTBOTO KATO HECbBMCCTI{MH C HCIOBI,ITC 3AASJIXEHI{fl U

orroBopHocrH, KaKro r.{ Aa flonyqaBa AoxoAI{ or raKI,IBa Aefiuocru.
r{n.19. Cryxurerxr e O6uI,IHa Boponau npu4o6nna I{ yrpaBJlf,Ba

r,rMyurecrBoro cI{ [o Ha.II,IH, roftro ne cb3.uaBa cbMHeHI{e 3a 3noyflorpe6a clc
c,ryxe6uo rroJloxeHI,Ie.

r{n.20. flpu uecua:BaHe HopMLITe Ha rloBeAeHue, 3aJIeTHEUIH B ro3I'I

KoAeKc cJryxrrrensr cJIeABa Aa ce orrerJlu or pa6orara cn n O6uruua Eoporau.

f,rana urecra
APYIU PA3TIOPEA6I,I

qn.2l. IIpn necnasBaHe Ha HopMlrre Ha noBe.ueHl'Ie B ro3l{ KoAeKc

cJryxr,rrenlrre Hocf,T .{HcrIunJII,IHapHa orroBopHocr csulacno KoAercca ua

rpyaa z 3[C.
rln.22. Ilpra urpaoHarlulJlHo BcrbrlBaHe B AJIbxHocr Cexperapa Ha

O6ur.rsa Eoporau e AJIbxeH Aa 3ano3Hae cnyxl,Irenf, c pa-:nope.u6l,ITe Ha ro3IT

KoAexc.
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qn.23. Hacroqursr Mopaluo-eruveH
O6uuna Eopoaau e yrBbpAeH crc 3anoseA J'(b

O6rquHa EopoaaH.

I4:rornur:
flHA EEUT4HCKA
CEKPETAP HA O

KOAeKC Ha Cnyxr{Tenr,rTe B

e6./lA..Q/,ir./,r. ua Kuera sa


